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COVID-19 Pandemic

• Women, children and older people 
who are already experiencing 
violence are at particular risk. 
• They are now spending more time 

in their home as a response to 
COVID-19 related movement 
restrictions and distance 
measures.
• Perpetrators of violence may use 

the restrictions due to COVID-19 
to increase power and control over 
their partners

Factors that 
trigger domestic 

violence

Stress

Anxiety

Substance abuse

Alcohol consumption

Economic worries

Social isolation

Other situations



Consequence

Survivors of violence 
perhaps are more 
hidden than usual

Support and outreach 
services may also be 

interrupted or limited

Consequently, many women and children currently experiencing 
violence may not be receiving the help they need from health, 

justice, or other support services



Calls for data assessing

• As a result, there has been increased 
visibility for the topic, including calls for 
data assessing the risk and protective 
factors of violence in the context of the 
pandemic and information on how to 
prevent and respond to violence

• Administrative data: 
• valuable source of statistics, including 

public data systems and administrative 
records to be analyzed

• tend to capture incidents of the most 
severe forms of violence, as reported by 
those who endure violence over extended 
periods of time 

Data and information are 
powerful tools to sensitize 
policy-makers, civil society 
organizations, and 
communities about the 
importance of addressing 
violence

Opportunity to use the 
experiences from the 
pandemic to generate new 
knowledge and expand the 
evidence based 



• Explore the impact of the COVID-19 pandemic on helpseeking 
associated with isolation measures and domestic violence, 
particularly against women, children, and older persons in the 
Americas. 
• Analyze trends of the administrative data, including helpline calls and 

police registers, from 22 countries and territories in the Americas in 
the context of COVID-19.

Objectives 



• In the context of COVID-19, administrative data from hotlines have 
widely been cited to describe trends during the pandemic. 
• While hotline data can help us understand the demand for and access 

to support services, information must be interpreted carefully. 

Access to phone calls

Such data assumes that 
everyone in need of support 

has access to a phone



Percentage of individuals that own a mobile phone in the 
Americas between 2013 and 2018, disaggregated by sex
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We collected administrative data related to help-seeking for child 
maltreatment, intimate partner violence and elder abuse, in the 
Americas, from January 2020 to September 2021.

Including:
• National reports
• Scientific literature
• Administrative data
• Grey literature
• Information review

Methodology 



For comparability, within the limitations of the datasets, reanalyzed 
data were constructed to align sex, years and type of violence

Secondary analysis to obtain 
comparable information in the Americas

Gender: 
• Women – girls
• Men – boys
• Transgender

Age:

• Children (0-18 years)
• Women (15-59)
• Older persons (60 or 

more)

Type of violence:

• Physical
• Psychological –

Emotional
• Sexual
• Economic

Period:
• Years (2018, 

2019, 2020, 2021)

a b c d



Administrative data related to violence 
against children: number of girls who called
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Administrative data related to violence 
against children: number of boys who called
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• Costa Rica, receives, on average, 200 complaints a day. 
• Puerto Rico , mentioned that the phone calls regarding domestic 

violence in 2019 had 21 cases, and in 2020, there were only three 
cases.   
• Uruguay, “the line blue for children and adolescents ”, informed that 

they received 6,647 calls in 2019, less than in 2020 that were 9,919. 

Administrative data related to violence 
against children



• The numbers of calls by Girls and Boys as administrative data should 
be looked at separately 
• It’s known that society teach girls that they should always ask for help 

instead of the boys
• Boys are looking for other options as a way to elaborate and address 

their experiences
• For younger age groups, will likely have less access and thus be less 

captured by such data, which led to an underestimate of the number

Administrative data related to violence 
against children



Administrative data related to violence 
against women: number of women who called

*Both – women and men –
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Administrative data related to violence against older 
persons: number of older women 60 years or more

*Both – women and men –
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Administrative data related to violence against older 
persons: number of older men 60 years or more

*Both – women and men –
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• Brazil: 2019 (n =1,164), 2020 (n = 1,758) and 2021 (n = 1,83)

• Guatemala mentioned, there were 18 calls answered in the 
Mayan language

• Equity aspects NECESSARY when presenting the data on 
indigenous groups, including cultural barriers/acceptability of 
helpseeking.

Administrative data related to violence 
against indigenous persons 



Administrative data related to violence 
against transgender persons
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Conclusion

The pandemic has 
exacerbated existing gaps 
in help-seeking. 
A nuanced analysis of 
administrative data is 
needed to fully understand 
the impact on domestic 
violence, including against 
women, children, and 
older persons

Call for more 
disaggregated 
data, including 
sociodemographic 
characteristics, to 
enhance equity 
analysis. 

1 2 3 4
Given the limits of 
prevalence data during 
COVID and challenges 
with under-reporting, 
data on access to and 
use services for 
survivors of violence 
can complement other 
analysis.

Important for 
health emergency 
preparedness and 
response plans to 
include violence
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